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OR‘GlNAL ARIZONA CORPORATION COMMIL ___ .. u
UTILITY COMPLAINT FORM
Investigator: Brad Morton Phone: QUi
Priority: Respond Within Five Days
Opinion No. 2009 - 77660 Date: 3/19/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Robert Cottrell
Account Name: Robert Cottrell Home: (928) 000-0000

Street: _ Work:
City: Munds Park | ca

State: AZ Zip: 00000 is: Cellular

Utility Company. Arizona Water Company
Division: Sedona

Contact Name: YNNI Contact Phone: WG

Nature of Complaint:
Docket No. W-01445A-08-0440 Northern Group

Customer feels as a snowbird the company shoould Credit himm the first 1,000 gallons for the 6 month he is
gone. Against increase without this refund.
*End of Complaint®

| Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed
*End of Comments*

Date Completed: 3/19/2009

Opinion No. 2009 - 77660
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